
Tel:  

 

The Illinois Coalition for Nursing 

Resources,  

Memorial Health System  

and  

Benedictine University  

Present  

Transforming the Image of 

Nursing: Creating a Culture 

of Civility* 

Friday August 28, 2009  

9 AM to 1 PM  

Two locations available  

Benedictine University,  

Lisle Illinois Campus  

or  

Memorial Medical Center,       

Springfield Illinois  

 
 
 

“First in a series” of programs       
on  

Transforming the Image               
of Nursing 

 
 
 
 
 
 

Contact Hours will be awarded by      
Memorial Health System, an           

approved  provider of continuing 
nursing education by the                      
Illinois Nurses Association 

Transforming the 

Image of Nursing: 

Creating a Culture of 

Civility* 



PURPOSE 
AGENDA 

REGISTRATION FORM 

This program will examine the current cultures 

of nursing education and practice for behaviors 

and examples of incivility. The program will  

address ways to transform the image of nursing 

from one of perceived negative incivility to one 

of positive receptivity through nurse leadership.  

OBJECTIVES 

1. Summarize findings in current health care 

literature related to workplace incivility.  

2. Describe the relationships among healthy 

work environment, patient safety and nurse 

retention.  

3. Discuss strategies to establish and sustain 

health work environments in various types 

of organizations.  

4. Identify at least three behavioral strategies 

that can be applied in one’s own work envi-

ronment to foster a culture of positive       

receptivity.  

 

9:oo 

AM  

Registration, Welcome  

Linda Olson and Dale Beatty,             

Co-Chairs, Perpetuity Committee 

9:30 

AM  

Transforming the Image of       

Nursing: Creating a Culture of   

Civility* 

Keynote Speaker 

 Kristi Olson-Sitki, Nursing Practice 

Development Facilitator, Memorial 

Medical Center, Springfield 

10:30 

AM  

Networking/Break 

11:00 

AM  

 

 

 

 

 

 

 

 

 

12:30 

PM 

Panel Discussion                                 

Panelists: 

Kristi Olson-Sitki, Moderator  

Arlene Koch, New Hire Support and 

Retention Specialist, Methodist     

Medical Center, Peoria 

Alma Labunski, E.D., Nurse Educators 

of Illinois  

Bobbi  Scholze, Chair, Health          

Professions, Parkland College,    

Champaign 

Mary Sheahen, CEO, Midwest Execu-

tive Center, Galena  

Summary, Evaluations 

 

 

12:30 

PM  

Summary, Evaluation  

 

Program Fee: $75.00 includes program materials 

and refreshments  Select location option below 

 

 

Wedeberg Center, Memorial Medical Center, 

701 North First Street Springfield, Illinois  

 

 

Name  

Title  

Email  

Hospital/ 

School /

Organization 

 

City/State  

Zip  

Phone  

Complete the Registration Form and submit along with 

a check for $75.00 per registrant payable to: Illinois  

Coalition for Nursing Resources (ICNR)  

Mail form with Payment to:  

Nancy Krier, Executive Director, ICNR  

3N437 Norris Avenue  

West Chicago, Illinois 60185  

Confirmation and directions to your selected site will be 

emailed when registration is received.  

Please submit registration and payment as early as 

possible deadline for registration is Friday August 14, 

2009 Seating is limited !  

Tellabs Lecture Hall, Birch Hall of Science, 

Room 112, Benedictine University Lisle Illinois 

Video Conference from Wedeberg Center  


