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The first time you use your University network account, you must change your password. 
To do this, use the following url: https://www.ben.edu/benadmin/. 
 
This will open up the Faculty/Staff Password Reset Page. Enter all of the appropriate 
information requested. 
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To access the University’s administrative system, you must enter via the BenUConnect 
link on the University homepage. 
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If off-campus, select the appropriate link. 
 

 
 
This will open the log in page, on which you enter your username [preceded by ben\] and 
password. 
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This will open the BenUConnect home page. To enter the University’s administrative 
system, select the MyBenU link. 
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This will open the login in page for the administrative system [shown below], where you 
enter your user ID and password. Please remember that the user ID and password are case 
sensitive. 
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After you enter your ID and password, the administrative system home page opens. 
 

 
 
Please do not use the web browser forward and back keys to navigate in the system. To 
print a class roster, attendance sheet, grade roster, etc., always use the printer icon on the 
web browser. 
 
When you complete your work, please sign out of the system using the Sign Out link and 
out of BenUConnect. 
 
 
Please contact the helpdesk, 630-829-6684, if you have issues with access or system 
performance. 


